
American Samoa


Part C State Annual Performance Report (APR) for FFY 2009-2010  
Overview of the Annual Performance Report Development:

An Annual Performance Report (APR) task group was formed to assist the Lead Agency in the development of the APR.  The members of the APR task force is comprised of stakeholders including a  representative from the local parent group organization, the Executive Director of the Developmental Disabilities Planning Council, community members, the transition specialist from the Special Education Program, Head Start disabilities specialist, Part C Coordinator, Part C Program Manager and Part C Data Manager.   

The APR task group worked collaboratively with the Lead Agency and reported to the Interagency Coordinating Council.  The Interagency Council reviewed information from the APR task group and provided additional assistance to the Lead Agency.  The draft APR, as developed, was shared and reviewed with the Interagency Coordinating Council.  Additional stakeholder input was obtained through meetings with parents, local providers, and other interested participants.  The APR will be publicly disseminated in printed materials and will be placed in the American Samoa Early Intervention Office and the American Samoa Department of Health office.  The APR will report to the public on (1) American Samoa’s progress and/or slippage in meeting the “measurable and rigorous targets” found in the State Performance Plan (SPP) and (2) the performance of the American Samoa Part C Program on the targets in the SPP.  
The APR and the SPP for the American Samoa Early Intervention Program will be posted and available for public viewing on the American Samoa Early Intervention program website at www.helpinghands-as.org.  A direct link to the page is also available at http://www.helpinghands-as.org/PublicPosts.html.

The American Samoa Early Intervention Program website is also linked to the main American Samoa Government website at http://americansamoa.gov. 
	Monitoring Priority: Early Intervention Services In Natural Environments


Indicator 1:  Percent of infants and toddlers with IFSPs who receive the early intervention services on their IFSPs in a timely manner.

(20 U.S.C. 1416(a)(3)(A) and 1442)
	Measurement:

Percent = [(# of infants and toddlers with IFSPs who receive the early intervention services on their IFSPs in a timely manner) divided by the (total # of infants and toddlers with IFSPs)] times 100.

Account for untimely receipt of services, including the reasons for delays.


	

FFY
	Measurable and Rigorous Target

	FFY 2009-2010 
	100% of infants and toddlers with IFSPs will receive the early intervention services on their IFSPs within 30 days after obtaining parent consent for the services


Actual Target Data for FFY 2009-2010:
For the reporting period July 1, 2009 to June 30, 2010, 86% (37 of 43 total children) of infants and toddlers received the early intervention services on their IFSPs in a timely manner.  
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2009-2010:
During FFY 2009, the America Samoa Early Intervention Program did not meet the target of 100% of infants and toddlers who received the early intervention services on their IFSPs in a timely manner. Although ASEIP continued to implement aspect of its ongoing internal monitoring processes during FFY 2009, the program faced several challenges that impacted the overall child count and the timeliness of service delivery. The primary challenge was ASEIP’s inability to secure both on-island and off-island therapy professionals to provide the needed services identified on IFSPs. The ASEIP experienced extensive delays in contract approvals from the LLA to secure speech, occupational, and physical therapists and relied on internal resources/paraprofessionals to deliver services, as appropriate. 
As of January 2011, the ASEIP has been able to renew many of its professional contracts, including a physical therapist. This has allowed the ASEIP to initiate the services for the six children whose services were identified as late in FFY 2009. See table below. 

Correction of FFY 2009 Findings of Noncompliance (if State reported less than 100% compliance):

Level of compliance (actual target data) State reported for FFY 2009 for this indicator:   86% 

	1. Number of findings of noncompliance the State made during FFY 2009 (the period from July 1, 2009, through June 30, 2010)   
	6

	2. Number of FFY 2009 findings the State verified as timely corrected (corrected within one year from the date of notification to the EIS program of the finding)   
	6

	3. Number of FFY 2007 findings not verified as corrected within one year [(1) minus (2)]
	0


Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2009-2010:
[If applicable]
NA
Part C State Annual Performance Report (APR) for FFY 2009-2010  
Overview of the Annual Performance Report Development:

The same process was utilized as outlined in the initial Overview of the Annual Performance Plan Development (please see Indicator 1).
	Monitoring Priority: Early Intervention Services In Natural Environments


Indicator 2:  Percent of infants and toddlers with IFSPs who primarily receive early intervention services in the home or community-based settings.

 (20 U.S.C. 1416(a)(3)(A) and 1442)
	Measurement: Percent = [(# of infants and toddlers with IFSPs who primarily receive early intervention services in the home or community-based settings) divided by the (total # of infants and toddlers with IFSPs)] times 100.


	FFY
	Measurable and Rigorous Target

	2009

(2009-2010)
	85% 


Actual Target Data for FFY 2009-2010:

Using 618 Data from 2009, the American Samoa Early Intervention Program served 100 infants and toddlers with IFSPs. Of the infants and toddlers served, 100% (N=100) received early intervention services in the home (N=23) or the community (N=77). 
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2009-2010:
For FFY 2009-2010, the American Samoa Early Intervention Program established a target goal of 85% of infants and toddlers with IFSPs will receive their early intervention services primarily in the home or programs for typically developing children. During this reporting period, ASEIP met this goal with actual target data of 100% of infants and toddlers who received early interventions services in the home or community. 
The American Samoa Early Intervention Program has established a policy that all early intervention services are provided in the home or other community setting unless a family has a justifiable reason to refuse a natural environment as the service location. 

During FFY 2009-2010, the American Samoa Early Intervention Plan has continued its efforts to assure that children and families receive services in each child’s natural environment. The following activities have been accomplished to assure all children receive the services on their IFSPs in the home or in programs for typically developing children.     

During the FFY 2009-2010, the American Samoa Early Intervention Program has continued to implement aspects of the internal assessment monitoring plan, including chart reviews. During each chart review, the American Samoa Early Intervention Program’s administrative team reviewed a selection of charts to identify areas of non-compliance, including appropriate justifications for providing services in settings other than natural environments. 

During the FFY 2009-2010, the American Samoa Early Intervention Program’s administrative team continued discussions with clinical staff during meetings on topics related to proper documentation of services and settings in the IFSP and progress notes. 
In addition to the improvement activities outlined in American Samoa Early Intervention Program’s State Performance Plan, the ASEIP’s administrative team continued reviewing IFSPs that are developed to supervise documentation accuracy and naturalistic goal and setting development. Service Coordinators are individually consulted if issues or concerns are identified.
Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2009-2010:
NA
Part C State Annual Performance Report (APR) for FFY 2009-2010  
Overview of the Annual Performance Report Development:

The same process was utilized as outlined in the initial Overview of the Annual Performance Plan Development (please see Indicator 1).
	Monitoring Priority: Early Intervention Services In Natural Environments


Indicator 3:  Percent of infants and toddlers with IFSPs who demonstrate improved:

A. Positive social-emotional skills (including social relationships); 

B. Acquisition and use of knowledge and skills (including early language/ communication); and 

C. Use of appropriate behaviors to meet their needs.

(20 U.S.C. 1416(a)(3)(A) and 1442)

	Measurement: 

Outcomes:

A. Positive social-emotional skills (including social relationships);

B.
Acquisition and use of knowledge and skills (including early language/communication); and 

C.
Use of appropriate behaviors to meet their needs.

Progress categories for A, B and C:

a.
Percent of infants and toddlers who did not improve functioning = [(# of infants and toddlers who did not improve functioning) divided by (# of infants and toddlers with IFSPs assessed)] times 100.

b.
Percent of infants and toddlers who improved functioning but not sufficient to move nearer to functioning comparable to same-aged peers = [(# of infants and toddlers who improved functioning but not sufficient to move nearer to functioning comparable to same-aged peers) divided by (# of infants and toddlers with IFSPs assessed)] times 100.

c.
Percent of infants and toddlers who improved functioning to a level nearer to same-aged peers but did not reach it = [(# of infants and toddlers who improved functioning to a level nearer to same-aged peers but did not reach it) divided by (# of infants and toddlers with IFSPs assessed)] times 100.

d.
Percent of infants and toddlers who improved functioning to reach a level comparable to same-aged peers = [(# of infants and toddlers who improved functioning to reach a level comparable to same-aged peers) divided by (# of infants and toddlers with IFSPs assessed)] times 100.

e.
Percent of infants and toddlers who maintained functioning at a level comparable to same-aged peers = [(# of infants and toddlers who maintained functioning at a level comparable to same-aged peers) divided by (# of infants and toddlers with IFSPs assessed)] times 100.

Summary Statements for Each of the Three Outcomes (use for FFY 2009-2010 reporting):

Summary Statement 1:  Of those infants and toddlers who entered or exited early intervention below age expectations in each Outcome, the percent who substantially increased their rate of growth by the time they turned 3 years of age or exited the program.

Measurement for Summary Statement 1:

Percent = # of infants and toddlers reported in progress category (c) plus # of infants and toddlers reported in category (d) divided by [# of infants and toddlers reported in progress category (a) plus # of infants and toddlers reported in progress category (b) plus # of infants and toddlers reported in progress category (c) plus # of infants and toddlers reported in progress category (d)] times 100.

Summary Statement 2:  The percent of infants and toddlers who were functioning within age expectations in each Outcome by the time they turned 3 years of age or exited the program.

Measurement for Summary Statement 2:      Percent = # of infants and toddlers reported in progress category (d) plus [# of infants and toddlers reported in progress category (e) divided by the total # of infants and toddlers reported in progress categories (a) + (b) + (c) + (d) + (e)] times 100.


Target Data and Actual Target Data for FFY 2009:

Targets and Actual Data for Part C Children Exiting in FFY 2009 (2009-10) 

	Summary Statements
	Targets FFY 2009 (% of children)
	Actual 
FFY 2009 
(% of children)

	Outcome A: Positive social-emotional skills (including social relationships)

	1.  Of those children who entered or exited the program below age expectations in Outcome A, the percent who substantially increased their rate of growth by the time they exited the program
	30%

	76%

	2.  The percent of children who were functioning within age expectations in Outcome A by the time they exited the program
	60%
	92%

	Outcome B: Acquisition and use of knowledge and skills (including early language/communication and early literacy)

	1     Of those children who entered or exited the program below age expectations in Outcome B, the percent who substantially increased their rate of growth by the time they exited the program
	30%
	61%

	 2.  The percent of children who were functioning within age expectations in Outcome B by the time they exited the program
	60%
	79%

	Outcome C: Use of appropriate behaviors to meet their needs

	1     Of those children who entered or exited the program below age expectations in Outcome C, the percent who substantially increased their rate of growth by the time they exited the program
	30%
	71%

	 2.  The percent of children who were functioning within age expectations in Outcome C by the time they exited the program
	60%
	79%


Progress Data for Part C Children FFY 2009
	a. Positive social-emotional skills (including social relationships):
	Number of children
	% of children

	a.
Percent of children who did not improve functioning 
	0
	0

	b.
Percent of children who improved functioning but not sufficient to move nearer to functioning comparable to same-aged peers 
	0
	0

	c.
Percent of children who improved functioning to a level nearer to same-aged peers but did not reach 
	3
	8%

	d.
Percent of children who improved functioning to reach a level comparable to same-aged peers 
	29
	76%

	e.
Percent of children who maintained functioning at a level comparable to same-aged peers 
	6
	16%

	Total
	N= 38
	100%

	b. Acquisition and use of knowledge and skills (including early language/communication):
	Number of children
	% of children

	a.
Percent of children who did not improve functioning 
	0
	0

	b.
Percent of children who improved functioning but not sufficient to move nearer to functioning comparable to same-aged peers 
	0
	0

	c.
Percent of children who improved functioning to a level nearer to same-aged peers but did not reach 
	8
	21%

	d.
Percent of children who improved functioning to reach a level comparable to same-aged peers 
	23
	61%

	e.
Percent of children who maintained functioning at a level comparable to same-aged peers 
	7
	18%

	Total
	N= 38
	100%

	c. Use of appropriate behaviors to meet their needs: 
	Number of children
	% of children

	a.
Percent of children who did not improve functioning 
	0
	0

	b.
Percent of children who improved functioning but not sufficient to move nearer to functioning comparable to same-aged peers 
	0
	0

	c.
Percent of children who improved functioning to a level nearer to same-aged peers but did not reach 
	8
	21%

	d.
Percent of children who improved functioning to reach a level comparable to same-aged peers 
	27
	71%

	e.
Percent of children who maintained functioning at a level comparable to same-aged peers 
	3
	8%

	Total
	N= 38
	100%


Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2009:

During FFY 2009, the American Samoa Early Intervention Program discontinued the use of the AEPS/AEPSi tools and began using the Child Outcomes Summary Form to measure child outcomes because it appeared children were entering early intervention services with higher than expected outcome scores. In order to report baseline data for this reporting period, COSF entry scores were assigned based on previously collected entry data. 
For FFY 2009, COSF exit score results and percentages showed higher than targeted by the ASEIP. Because the COSF is a new form and process to the ASEIP, the precision of the scoring process is expected to refine and improve with experience using the tool.    
During FFY 2010, the ASEIP will be working closely with NECTAC to gain additional training and experience in the use of the COSF tool.  The ASEIP is schedule to participate in a training sponsored by NECTAC in May 2011 which will include guidance in the use of the COSF tool.  
Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2010 
[If applicable]
During FFY 2009, the American Samoa Early Intervention Program discontinued the use of the AEPS/AEPSi tools and began using the Child Outcomes Summary Form to measure child outcomes because it appeared children were entering early intervention services with higher than expected outcome scores. In order to report baseline data for this reporting period, COSF entry scores were assigned based on previously collected entry data. 

For FFY 2009, COSF exit score results and percentages showed higher than targeted by the ASEIP. Because the COSF is a new form and process to the ASEIP, the precision of the scoring process is expect to refine and improve with experience using the tool.    

During FFY 2010, the ASEIP will be working closely with NECTAC to gain additional training and experience in the use of the COSF tool.  The ASEIP is schedule to participate in a training sponsored by NECTAC in May 2011 which will include guidance in the use of the COSF tool.  

Part C State Annual Performance Report (APR) for FFY 2009-2010  
Overview of the Annual Performance Report Development:

The same process was utilized as outlined in the initial Overview of the Annual Performance Plan Development (please see Indicator 1).
	Monitoring Priority: Early Intervention Services In Natural Environments


Indicator 4:  Percent of families participating in Part C who report that early intervention services have helped the family:

A.
Know their rights;

B.
Effectively communicate their children's needs; and

C.
Help their children develop and learn.

(20 U.S.C. 1416(a)(3)(A) and 1442)
	Measurement: 

A.
Percent = [(# of respondent families participating in Part C who report that early intervention services have helped the family know their rights) divided by the (# of respondent families participating in Part C)] times 100.

B.
Percent = [(# of respondent families participating in Part C who report that early intervention services have helped the family effectively communicate their children's needs) divided by the (# of respondent families participating in Part C)] times 100.

C.  Percent =  [(# of respondent families participating in Part C who report that early intervention services have helped the family help their children develop and learn) divided by the (# of respondent families participating in Part C)] times 100.


	FFY
	Measurable and Rigorous Target

	FFY 2009-2010
	A.
82% of families participating in Part C report that early intervention services have helped their family know their rights 

B.
80% of families participating in Part C who report that early intervention services have helped their family effectively communicate their children’s needs

C. 80% of families participating in Part C who report that early intervention            services  have helped their family help their children develop and learn 


Actual Target Data for FFY 2009-2010:
A.
85.3% of families participating in Part C report that early intervention services have helped their family know their rights.
For this reporting period, the American Samoa Early Intervention program met the target of 82% of families participating in Part C report that early intervention services have helped their family know their rights. 
	
	 
	 
	 
	 
	 

	
	 
	 
	 
	 
	 
	 

	 
	
	 
	 
	 
	 
	 

	 
	Q16: Know their rights
	 
	 
	 
	 

	 
	Indicator 4: Year-to-Year comparisons for question 16


	 
	 
	 
	 
	 

	 
	Question 16 Responses
	Q16/-05-06
	Q16/06-07
	Q16/07-08
	Q16/08-09
	Q16/09-10

	 
	1
	2
	2
	1
	1
	2

	 
	2
	1
	0
	0
	0
	0

	 
	3
	3
	6
	4
	0
	2

	 
	4
	2
	2
	0
	0
	1

	 
	5
	5
	9
	16
	2
	7

	 
	6
	1
	3
	0
	0
	2

	 
	7
	10
	9
	21
	20
	20

	 
	 
	 
	 
	 
	 
	 

	 
	Subtotals- Helped
	16
	21
	37
	22
	29

	 
	Total Responses
	24
	31
	42
	23
	34

	 
	Subtotals - Not Helped
	8
	10
	5
	1
	5

	 
	Percentage Helped
	66.7%
	67.7%
	88.1%
	95.7%
	85.3%

	
	Percentage Not Helped
	33.3%
	32.3%
	11.9%
	4.3%
	14.7%


[image: image1.png]Total Responses

Question 16 - Know Their Rights

25

20

15

r

1 2 3 4 5 6

Survey Response Choices

—+—Q16/-05-06
—#—Q16/06-07
—#=—Q16/07-08
——Q16/08-09
—=Q16/09-10




[image: image2.png]Question 16 - Know Their Rights

m Percentage Helped

m Percentage Not Helped





B.
82.4% of families participating in Part C who report that early intervention services have helped their family effectively communicate their children’s needs

For this reporting period, the American Samoa Early Intervention program met the target of 80% of families participating in Part C report that early intervention services have helped their family know their rights. 
	Indicator 4: Year-to-Year comparisons for question 17
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	Q17: Effectively communicate their children's needs
	 

	 
	 
	 
	 
	 
	 
	 

	 
	Question 17 Responses
	Q17/-05-06
	Q17/06-07
	Q17/07-08
	Q17/08-09
	Q17/09-10

	 
	1
	2
	1
	0
	1
	2

	 
	2
	1
	1
	1
	0
	0

	 
	3
	5
	8
	4
	1
	3

	 
	4
	1
	2
	1
	0
	1

	 
	5
	4
	4
	14
	2
	7

	 
	6
	0
	2
	1
	2
	2

	 
	7
	11
	13
	21
	17
	19

	 
	 
	 
	 
	 
	 
	 

	 
	Subtotals- Helped
	15
	19
	36
	21
	28

	 
	Total Responses
	24
	31
	42
	23
	34

	 
	Subtotals - Not Helped
	9
	12
	6
	2
	6

	 
	Percentage Helped
	62.5%
	61.3%
	85.7%
	91.3%
	82.4%

	 
	Percentage Not Helped
	37.5%
	38.7%
	14.3%
	8.7%
	17.6%
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C. 85.3% of families participating in Part C who report that early intervention services have helped their family help their children develop and learn

For this reporting period, the American Samoa Early Intervention program met the target of 80% of families participating in Part C report that early intervention services have helped their family know their rights. 
	Indicator 4: Year-to-Year comparisons for question 18
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	Q18: Help their children develop and learn
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	Question 18 Responses
	Q18/-05-06
	Q18/06-07
	Q18/07-08
	Q18/08-09
	Q18/09-10
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	1
	0
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	Subtotals- Helped
	15
	25
	36
	22
	29

	 
	Total Responses
	24
	31
	42
	23
	34

	 
	Subtotals - Not Helped
	9
	6
	6
	1
	5

	 
	Percentage Helped
	62.5%
	80.6%
	85.7%
	95.7%
	85.3%

	 
	Percentage Not Helped
	37.5%
	19.4%
	14.3%
	4.3%
	14.7%
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	Families Counted
	2005-06
	2006-07
	2007-08
	2008-09
	2009-10

	Valid Survey's
	24
	31
	42
	23
	34

	English
	 
	 
	 
	5
	8

	Samoan
	 
	 
	 
	18
	26


Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2009-2010:
The American Samoa Early Intervention Program (ASEIP), for the 5th year utilized the Family Survey tool developed by the Early Childhood Outcomes Center (ECO) to measure family involvement.  This year ASEIP continued to utilize the last 3 questions (questions 16, 17, 18) of the survey that directly pertain to collecting data for Indicator 4.  

Question 16: To what extent has early intervention helped your family know and understand your rights?

Question 17: To what extent has early intervention helped your family effectively communicate your child’s needs?

Question 18: To what extent has early intervention helped your family be able to help your child develop and learn?
In measuring survey responses, ASEIP measured responses 5-7 as representing Early Intervention having helped the family and responses 1-4 as representing Early Intervention not helping the family.
Surveys were distributed to families who have been receiving Early Intervention services on or before December 1, 2009. 34 families were targeted for the survey based on this criterion. Of the 34 families targeted, a total of 34 families (100%) completed the survey.  

The survey is available to families in either English or Samoan. Of the 34 surveys returned 26 (76%) chose to participate in the Samoan language version of the survey.  
During the months of May-June 2010, two Helping Hands staff members made efforts to survey families who met the measurement requirements. Surveys were conducted in family homes. Each family surveyed was assigned identification numbers and informed that names would be left anonymous on the surveys.  Completed surveys were submitted to the Data Manager for data-entry and analysis. 
Although the data demonstrates decreases in percentages from the previous fiscal year for questions 16-18, the ASEIP is confident it will continue to meet its established targets. 
Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2009-2010:
[If applicable]
NA
Part C State Annual Performance Report (APR) for FFY 2009-2010  
Overview of the Annual Performance Report Development:

The same process was utilized as outlined in the initial Overview of the Annual Performance Plan Development (please see Indicator 1).
	Monitoring Priority: Effective General Supervision Part C / Child Find


Indicator 5:  Percent of infants and toddlers birth to 1 with IFSPs compared to national data. 

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: Percent = [(# of infants and toddler birth to 1 with IFSPs) divided by the (population of infants and toddlers birth to 1)] times 100 compared to national data.


	FFY
	Measurable and Rigorous Target

	FFY 2009-2010
	A. American Samoa will serve 1.32% of the birth to 12 month population (excluding at risk) and remain ranked in the top ten of the states with broad eligibility definitions.  

B. American Samoa will serve 1.32% and remain above the National average.    


Actual Target Data for FFY 2009-2010:
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2009-2010: 
A. Using 618 Data from 2009, American Samoa served 25 infants birth to 12 months out of a population of 1095 or 2.28%. In comparison to other States with similar broad eligibility definitions (excluding at risk), American Samoa ranks 5th in the number of infants birth to 12 months.
The American Samoa Early Intervention Program exceeded the set target goal of 1.32% by providing services to 2.28% of the total birth to 12 month population in American Samoa. The ASEIP increased the number of infants birth to one served from 19 infants in FFY 2008 to 25 infants in FFY 2009. This is an increase of 76%.
The American Samoa Early Intervention Program compared 618 data from 2008 birth to one population data collected from the American Samoa Early Hearing Detection and Intervention (EHDI) Program, which screens every child that is born and registered in American Samoa. The EHDI Program coordinates with the Territory’s hospital and the American Samoa Department of Commerce (ASDOC) with data collection efforts. 

B. Using 618 Data from 2009, American Samoa served 25 infants birth to 12 months out of a population of 1095 or 2.28%. National data (including U.S. and outlying areas) show that the national average is 1.04%. American Samoa’s difference from the National average is 1.24%.
As mentioned above, the American Samoa population data used to calculate the percentage in the 618 data tables and data collected from the American Samoa EHDI Program.  
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2009-2010:
During the FFY 2009, the American Samoa Early Intervention Program showed an increase of 6 infants, birth to one, who received early intervention services as compared to the previous fiscal year. The American Samoa attributes this increase to the following factors:

During FFY 2009, the ASEIP worked closely with the Newborn Hearing Screening program, which provides screenings to all registered infants born in American Samoa. Therefore, all registered newborns born in American Samoa are referred to early intervention services if concerns are presented. 
During the FFY 2009, the American Samoa Early Intervention Program continued its efforts to implement aspects of the comprehensive child find/public awareness plan developed in January 2006.  
Although efforts were made to implement child activities, a number of activities outlined in the comprehensive child find plan could not be fully implemented given significant shortage in program staff during FFY 2009.  These included the weekly day care visits and bi-weekly visits to the local Food Stamp and WIC office.  

During the FFY 2009, the American Samoa Early Intervention Program experienced major challenges in securing contracts for professionals including physical therapist and speech therapist.  The American Samoa Early Intervention Program also experienced major challenges in hiring additional Service Coordinators to assist with the increase in children found eligible for early intervention services.  Given this, the Child Find Coordinator who is usually conducting child find and public awareness activities on a full time basis, assisted in providing direct services to families to discuss the delays in services by the professionals and to “check in” with families to address immediate needs.  
Although there were challenges in implementing some activities which required the child find coordinator, the American Samoa Early Intervention Program continued to conduct a number of public awareness campaigns including advertisements on community television, radio and biweekly newspaper advertisements.  

The American Samoa Early Intervention Program also continued to partner with the local parent advocacy center in conducting public awareness activities and workshops regarding services available to children with special needs.  

During this reporting period, the ASEIP continued to participate in pediatric rounds twice a week at the LBJ Medical Center in an effort to locate infants possibly in need of early intervention services.  If the child find coordinator was not available to attend pediatric rounds a representative from the American Samoa Early Intervention Program attended rounds at the LBJ Medical Center.  

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2009-2010: 

N/A
Part C State Annual Performance Report (APR) for FFY 2009-2010  
Overview of the Annual Performance Report Development:

The same process was utilized as outlined in the initial Overview of the Annual Performance Plan Development (please see Indicator 1).
	Monitoring Priority: Effective General Supervision Part C / Child Find


Indicator 6:  Percent of infants and toddlers birth to 3 with IFSPs compared to national data. 

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement:  Percent = [(# of infants and toddler birth to 3 with IFSPs) divided by the (population of infants and toddlers birth to 3)] times 100 compared to national data.


	FFY
	Measurable and Rigorous Target

	FFY 2009-2010 
	2.0% of total population of infants and toddlers birth to three in American Samoa


Actual Target Data for FFY 2009-2010:
A. Using 618 Data from 2009, American Samoa served 100 infants and toddlers birth through 2 out of 3285 children birth to three or 3.04%.  Compared to States with similar (broad) eligibility definitions, American Samoa ranks 9th out of states with broad eligibility criteria (excluding at-risk).  

The American Samoa Early Intervention set a target of 2.0% of the total population of infants and toddlers birth through 2 in American Samoa.  Based on the 618 data from 2009, the American Samoa Early Intervention Program exceeded this target by serving 3.04% of total population of infants and toddlers birth to three in American Samoan.  

The American Samoa Early Intervention Program compared 618 data from 2009 birth through 2 population data collected by the American Samoa Early Hearing Detection and Intervention (EHDI) Program, which screens every child that is born and registered in American Samoa. The EHDI Program coordinates with the Territory’s hospital and the American Samoa Department of Commerce (ASDOC) with data collection efforts. 
     B.
Using 618 Data from 2009, American Samoa served 100 infants and toddlers birth through two out of 3285 children birth through two or 3.04%.  National data (including U.S. and outlying areas) show that the national average is 2.43%.  American Samoa’s difference from the National average is +.61%.
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2009-2010:

During the FFY 2009, the American Samoa Early Intervention Program demonstrated an increase of 23 infants and toddlers who received early intervention services as compared to the previous fiscal year. The American Samoa Early Intervention Program attributes this increase to the following factors:

During FFY 2009, the ASEIP worked closely with the newly established Newborn Hearing Screening program, which provides screenings to all registered infants born in American Samoa. Therefore, all registered newborns born in American Samoa are referred to early intervention services if concerns are presented. 

During the FFY 2009, the American Samoa Early Intervention Program continued its efforts to implement aspects of the comprehensive child find/public awareness plan developed in January 2006.  
Although efforts were made to implement child activities, a number of activities outlined in the comprehensive child find plan could not be fully implemented given significant shortage in program staff during FFY 2009.  These included the weekly day care visits and bi-weekly visits to the local Food Stamp and WIC office.  

During the FFY 2009, the American Samoa Early Intervention Program experienced major challenges in securing contracts for professionals including physical therapist and speech therapist.  The American Samoa Early Intervention Program also experienced major challenges in hiring additional Service Coordinators to assist with the increase in children found eligible for early intervention services.  Given this, the Child Find Coordinator who is usually conducting child find and public awareness activities on a full time basis, assisted in providing direct services to families to discuss the delays in services by the professionals and to “check in” with families to address immediate needs.  

Although there were challenges in implementing some of the activities which required the child find coordinator, the American Samoa Early Intervention Program continued to conduct a number of public awareness campaigns including advertisements on community television, radio and biweekly newspaper advertisements.  

The American Samoa Early Intervention Program also continued to partner with the local parent advocacy center in conducting public awareness activities and workshops regarding services available to children with special needs.  

During this reporting period, the ASEIP continued to participate in pediatric rounds twice a week at the LBJ Medical Center in an effort to locate infants possibly in need of early intervention services.  If the child find coordinator was not available to attend pediatric rounds a representative from the American Samoa Early Intervention Program attended rounds at the LBJ Medical Center.  


Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2009-2010:

N/A
Part C State Annual Performance Report (APR) for FFY 2009-2010  
Overview of the Annual Performance Report Development:

The same process was utilized as outlined in the initial Overview of the Annual Performance Plan Development (please see Indicator 1).
	Monitoring Priority: Effective General Supervision Part C / Child Find


Indicator 7:  Percent of eligible infants and toddlers with IFSPs for whom an evaluation and assessment and an initial IFSP meeting were conducted within Part C’s 45-day timeline.

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: 

Percent = [(# of eligible infants and toddlers with IFSPs for whom an evaluation and assessment and an initial IFSP meeting was conducted within Part C’s 45-day timeline) divided by the (# of eligible infants and toddlers evaluated and assessed] times 100.  

Account for untimely evaluations, assessments, and initial IFSP meetings, including the reasons for delays.


	FFY
	Measurable and Rigorous Target

	FFY 2009-2010
	100% of eligible infants and toddlers with IFSPs received an evaluation and assessment and an initial IFSP meeting was conducted within Part C’s 45-day timeline


Actual Target Data for FFY 2009-2010:
For the reporting period July 1, 2009 to June 30, 2010, 100% of eligible infants and toddlers received an evaluation and assessment and an initial IFSP within Part C’s 45-day timeline (N=59 total children).  
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2009-2010:
For the reporting period of July 1, 2009 to June 30, 2010, the American Samoa Early Intervention Program met the target of 100% of eligible infants and toddlers to receive an evaluation and assessment and an initial IFSP meeting conducted within Part C’s 45-day timeline.
During FFY 2009, the American Samoa Early Intervention Program (ASEIP) administrative team continued to facilitate regular staff meetings which require Service Coordinators to report on IFSP signings and service start dates. These meetings include the ASEIP Data Manager, who shares data reports with the group, including reports regarding compliance timelines and due dates. As a result, ASEIP staff receives continuous feedback and reminders regarding timelines and the ASEIP administrative team track compliance with timelines on a continual basis. These meetings also included training elements regarding time management and effective documentation that increased overall staff competencies. 

The American Samoa Early Intervention Program saw a decrease in the total number of children (N=59) who received IFSPs in FFY 2009-2010 [compared to total number of children (N=96) who received IFSPs in FFY 2008-2009]. This decrease is partially attributed to a change in ASEIP’s eligibility criteria in FFY 2009, specifically regarding children with hearing concerns. Prior to the establishment of the Early Hearing Detection and Intervention (EHDI) program in American Samoa, the ASEIP found all children who failed their initial hearing screening eligible for early intervention services because American Samoa lacked a program to track and provide follow-up screenings for these children. Currently, with the establishment of the EHDI program on the island, if a child fails their initial hearing screening and has no other developmental delays or concerns, the ASEIP refers to the EHDI program for additional screening (and possible audiological evaluation) and children are potentially referred back to the ASEIP.
In addition, a disruption in child find efforts occurred when the ASEIP’s Child Find Coordinator was reassigned to the duties of conducting home visits and making phone contacts with families while the program aggressively pursued contracts with therapy professionals. The ASEIP faced many challenges in FFY 2009 in establishing and maintaining contracts with the required professionals needed to provide early intervention services. 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2009-2010:
[If applicable]
NA
Part C State Annual Performance Report (APR) for FFY 2009-2010  
Overview of the Annual Performance Report Development:

The same process was utilized as outlined in the initial Overview of the Annual Performance Plan Development (please see Indicator 1).
	Monitoring Priority: Effective General Supervision Part C / Effective Transition


Indicator 8:  Percent of all children exiting Part C who received timely transition planning to support the child’s transition to preschool and other appropriate community services by their third birthday including:

A. IFSPs with transition steps and services;

B. Notification to LEA, if child potentially eligible for Part B; and

C.
Transition conference, if child potentially eligible for Part B.

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: 

A. Percent = [(# of children exiting Part C who have an IFSP with transition steps and services) divided by the (# of children exiting Part C)] times 100.

B. Percent = [(# of children exiting Part C and potentially eligible for Part B where notification to the LEA occurred) divided by the (# of children exiting Part C who were potentially eligible for Part B)] times 100.

C.
Percent = [(# of children exiting Part C and potentially eligible for Part B where the transition conference occurred) divided by the (# of children exiting Part C who were potentially eligible for Part B)] times 100. 

Account for untimely transition conferences, including reasons for delays.


	FFY
	Measurable and Rigorous Target

	FFY 2009-2010 
	100% of all children exiting Part C receive timely transition planning to support the child’s transition to preschool and other appropriate community services by their third birthday including:

A. 100% of IFSPs will contain transition steps and services

B. 100% of the instances when a child is potentially eligible for Part B, the local education agency is notified.  

C. 100% of the instances when a child is potentially eligible for Part B, a transition conference occurs.  


Actual Target Data for FFY 2009-2010:
8 A. IFSP with transition steps and services

For the reporting period July 1, 2009 to June 30, 2010, 100% (N=30) of infants and toddlers exiting Part C had an IFSP with transition steps and services. 
8 B. LEA Notifications

For the reporting period July 1, 2009 to June 30, 2010, 100% (N=30 of the total eligible infants and toddlers exiting Part C and potentially eligible for Part B were notified to the LEA.  
8 C. 90 day transition conference

For the reporting period July 1, 2009 to June 30, 2010, 93% (N=44) of eligible infants and toddlers exiting Part C and potentially eligible for Part B received a transition conference 90 days before the child’s third birthday. Of the total eligible infants and toddler exiting Part C and potentially eligible for Part B (N=44), 7% (N=3) did not receive a transition conference 90 days before the child’s third birthday.
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2009-2010:
During FFY 2009, the American Samoa Early Intervention Program identified 3 findings of noncompliance related to 90-day transition meetings. For this reason, the ASEIP did not meet the target of 100% of eligible infants and toddlers exiting Part C and potentially eligible for Part B received a transition conference 90 days before the child’s third birthday. Of the 3 findings, 3 of 3 were verified as corrected within one year. These findings were found to be due to staff-related issues. Although the ASEIP fell short of the 100% target, upon investigation, it was found that correction of non-compliance was initiated promptly and with diligence.

	FFY
	Number of Findings of Noncompliance Related to Indicator 8
	Number of Findings for which Correction and Verification occurred within one year 

	2009
	

	8A
	N/A
	N/A

	8B
	N/A
	N/A

	8C
	3
	 3


Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2009-2010:
[If applicable]
NA

Part C State Annual Performance Report (APR) for FFY 2009-2010  
Overview of the Annual Performance Report Development:

The same process was utilized as outlined in the initial Overview of the Annual Performance Plan Development (please see Indicator 1).
	Monitoring Priority: Effective General Supervision Part C / General Supervision


Indicator 9:  General supervision system (including monitoring, complaints, hearings, etc.) identifies and corrects noncompliance as soon as possible but in no case later than one year from identification.

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: 

Percent of noncompliance corrected within one year of identification:
a. # of findings of noncompliance. 

b. # of corrections completed as soon as possible but in no case later than one year from identification.

Percent = [(b) divided by (a)] times 100.

States are required to use the “Indicator 9 Worksheet” to report data for this indicator (see Attachment A).


	FFY
	Measurable and Rigorous Target

	FFY 2009-2010 
	The American Samoa Part C Program general supervision system identifies and corrects 100% of findings of noncompliance as soon as possible but in no case later than one year from identification.  


Actual Target Data for FFY 2009-2010:
Percent of noncompliance corrected within one year of identification:

a. # of findings of noncompliance = 9

b. # of corrections completed as soon as possible but in no case later than one year from identification =9
Percentage = 9 divided by 9 times 100 = 100% 

During FFY 2009, the American Samoa Early Intervention Program achieved a 100% compliance percentage under all compliance indicators with the exception of Indicator 1 and Indicator 8c. Through the ongoing internal monitoring process, the ASEIP identified a total of 6 findings of non-compliance for infants and toddlers with IFSPs who receive the early intervention services on their IFSPs in a timely manner and 3 findings of non-compliance for eligible infants and toddlers exiting Part C and potentially eligible for Part B received a transition conference 90 days before the child’s third birthday. Through internal monitoring processes, including formal chart reviews and daily checking in with line staff, the American Samoa Early Intervention Program identified the need to improve performance in these areas and as result implemented a number of improvement strategies.

During FFY 2009, the American Samoa Early Intervention Program corrected 6 of 6 findings of noncompliance under Indicator 1. The ASEIP also corrected 3 of 3 findings of noncompliance under Indicator 8c. 

In order to aggressively identify instances of non-compliance in FFY 2009, the ASEIP continued the monitoring of daily operations in relation to all compliance areas. It is a requirement of line staff to report compliance progress to administrative staff on an ongoing basis. 

	
	Total Findings of Noncompliance 
	Number of Findings for which Correction was Verified within One Year
	Percent Findings Corrected and Verified Within One Year (C/B X 100 = D)


	Indicator 1 – Timely Services
	6
	6
	100%


	Indicator 8C-  transition conference prior to 3rd birthday  
	3
	3
	100%


At the end of the FFY 2009, the American Samoa demonstrated overall improvement, including achieving 100% verification of correction of noncompliance within one year of identification.

Describe the process for selecting EIS programs for Monitoring:

N/A. The American Samoa Early Intervention Program monitors all program services. 
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that Occurred for FFY 2009:
During FFY 2009, the American Samoa Early Intervention Program achieved 100% compliance for Indicators 7, 8a and 8b. 
During FFY 2009, the American Samoa Early Intervention Program identified 6 findings of noncompliance related to timely services.  Although ASEIP continued to implement aspects of its ongoing internal monitoring practices during FFY 2009, the Program faced several programmatic challenges that impacted the overall child count and the timeliness of service delivery. The primary challenge was ASEIP’s inability to secure professionals both on-island and off-island therapy professionals to provide the needed services identified on IFSPs. ASEIP experienced extensive delays in contract approvals with the LLA to secure speech, occupational, and physical therapists and relied on internal resources/paraprofessionals to deliver services, as appropriate. 

As of January 2011, the ASEIP has been able to renew many of its professional contracts, including a physical therapist. This has allowed the ASEIP to initiate the services for the six children whose services were identified as late in FFY 2009. 

During FFY 2009, the American Samoa Early Intervention Program identified 3 findings of noncompliance related to 90-day transition meetings. Of the 3 findings, 3 of 3 were verified as corrected within one year. Although the ASEIP fell short of the 100% target, upon investigation, it was found that correction of non-compliance was initiated promptly and with diligence.

During FFY 2009, the ASEIP experienced a number of challenges in fully implementing its ongoing internal self assessment process.  During FFY 2009, The ASEIP Program Manager took over the responsibilities of the ASEIP Part C Coordinator which caused challenges in completing all of the activities outlined in the ASEIP internal self assessment process.  

The Part C Coordinator/Program Manager worked closely with the ASEIP Data Manager to conduct chart reviews although such reviews were not conducted as frequently as outlined in the ASEIP self assessment plan.  


Correction of FFY 2009 Findings of Noncompliance Timely Corrected (corrected within one year from identification of the noncompliance):

	1. Number of findings of noncompliance the State made during FFY 2009 (the period from July 1, 2007 through June 30, 2008)   (Sum of Column a on the Indicator C 9 Worksheet)
	9

	2. Number of findings the State verified as timely corrected (corrected within one year from the date of notification to the EIS programs of the finding)   (Sum of Column b on the Indicator C 9 Worksheet
	9

	3. Number of findings not verified as corrected within one year [(1) minus (2)]
	0


Comparative Chart of Compliance Indicators
The following table indicates the percentage for each compliance area during the FFY 2007, FFY 2008, and FFY 2009. As indicated in the table below, although these areas were found to be noncompliant in the previous reporting period, improvements have been made and are reflected in the current compliance percentages. American Samoa is confident that it will continue to demonstrate improvement in the following areas and will continue to implement improvement strategies as outlined in the American Samoa State Performance Plan submitted to OSEP on December 2, 2005.
	Compliance Area
	FFY  2007 Compliance Percentage
	FFY 2008 Compliance Percentage 


	FFY 2009 Compliance Percentage

	45 day timeline for evaluation and IFSP development
	96% 
	100% 
	100%

	Timely delivery of services
	88% 
	100% 
	86%

	90 day transition conference
	100% 
	89% 
	93%

	Transition steps and services in IFSP
	85% 
	100% 
	100%








Actions Taken if Noncompliance Not Corrected

The American Samoa Early Intervention Program has corrected all findings of non-compliance for FFY 2007, 2008, and 2009 within one year of identification.
Verification of Correction (either timely or subsequent)

The American Samoa Early Intervention Program administrative team met with program staff and reviewed data in charts and on database to verify individual corrections of non-compliance. 
Revisions, with Justification, to Improvement Activities / Timelines / Resources for FFY 2009 (if applicable):
NA

Part C State Annual Performance Report (APR) for FFY 2009-2010  
Overview of the Annual Performance Report Development:

The same process was utilized as outlined in the initial Overview of the Annual Performance Plan Development (please see Indicator 1).
	Monitoring Priority: Effective General Supervision Part C / General Supervision


Indicator 10:  Percent of signed written complaints with reports issued that were resolved within 60-day timeline or a timeline extended for exceptional circumstances with respect to a particular complaint.

(20 U.S.C. 1416(a)(3)(B) and 1442) 
	Measurement: Percent = [(1.1(b) + 1.1(c)) divided by 1.1] times 100.


	FFY
	Measurable and Rigorous Target

	2009
(2009-2010)
	100% of signed written complaints with reports issued that were resolved within 60-day timeline or a timeline extended for exceptional circumstances with respect to a particular complaint.


Actual Target Data for FFY 2009-2010:

During the period of July 1, 2009 to June 30, 2010, the American Samoa Part C program did not receive a formal written complaint.  The American Samoa Part C Program continued to utilize the parent’s rights developed in March 2005 which includes procedures for filing a formal written complaint.  The American Samoa Part C program has established procedures to file and process a formal written complaint.    

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2009-2010:

During FFY 2009-2010, the American Samoa Early Intervention Program continued to provide orientation and training to early intervention staff and representatives from the local parent group on parents receiving notice of parent rights and all requirements related to prior written notice.  
The American Samoa Early Intervention Program continued efforts to conduct aspects of the internal self assessment process which includes comprehensive chart reviews on a periodic basis to collect data on parents receiving notice of parent rights and all requirements related to prior written notice. During FFY 2009, chart reviews were conducted indicating that all parents received notice of parent’s rights and all requirements related to prior written notice.  

During FFY 2009-2010, the American Samoa Early Intervention Program continued to utilize procedures in the administrative office for logging and tracking formal written complaints and procedures for informing parents of their rights as their child enters and progresses through the program, including providing the family with their own copy of the notice of parent rights. 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2009-2010. 


N/A
Part C State Annual Performance Report (APR) for FFY 2009-2010  
Overview of the Annual Performance Report Development:

The same process was utilized as outlined in the initial Overview of the Annual Performance Plan Development (please see Indicator 1).
	Monitoring Priority: Effective General Supervision Part C / General Supervision


Indicator 11:  Percent of fully adjudicated due process hearing requests that were fully adjudicated within the applicable timeline.

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: Percent = [(3.2(a) + 3.2(b)) divided by 3.2] times 100.


	FFY
	Measurable and Rigorous Target

	2009
(2009-2010)
	100% of fully adjudicated due process hearing requests that were fully adjudicated within the applicable timeline.


Actual Target Data for 2009-2010: 

During the FFY 2009-2010, there were no due process hearing requests in American Samoa.  

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2009-2010: 

During the FFY 2009-2010, the American Samoa Early Intervention Program continued to facilitate orientation and training of new service coordinators on parents receiving notice of parent rights and all requirements related to due process.  
The American Samoa Early Intervention Program continued to conduct aspects of the internal self assessment process which includes chart reviews on a periodic basis to collect data on parents receiving notice of parent rights and all requirements related to due process. During FFY 2009, chart reviews were conducted indicating that all parents received notice of parent’s rights and all requirements related to due process.  

During the FFY 2009-2010, the American Samoa Early Intervention Program reviewed procedures in the administrative office for logging and tracking requests for due process hearings.  

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2009-2010:


N/A
Part C State Annual Performance Report (APR) for FFY 2009-2010  
Overview of the Annual Performance Report Development:

The same process was utilized as outlined in the initial Overview of the Annual Performance Plan Development (please see Indicator 1).
	Monitoring Priority: Effective General Supervision Part C / General Supervision


Indicator 12:  Percent of hearing requests that went to resolution sessions that were resolved through resolution session settlement agreements (applicable if Part B due process procedures are adopted).

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: Percent = (3.1(a) divided by 3.1) times 100.


	FFY
	Measurable and Rigorous Target

	2009
(2009-2010)
	N/A


Actual Target Data for FFY 2009-2009:

The American Samoa Part C program has not yet received a due process hearing request to fully adjudicate.  % = 0

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2009-2009:
During the FFY 2009-2010, the American Samoa Early Intervention Program conducted orientation and training of new service coordinators on parents receiving notice of parent rights and all requirements related to due process.  
The American Samoa Early Intervention Program continued to conduct aspects of the internal self assessment process which includes chart reviews on a periodic basis to collect data on parents receiving notice of parent rights and all requirements related to due process.    .  

During the FFY 2009-2010, the American Samoa Early Intervention Program reviewed procedures in the administrative office for logging and tracking requests for due process hearings.  
Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2009-2010:

N/A
Part C State Annual Performance Report (APR) for FFY 2009-2010  
Overview of the Annual Performance Report Development:

The same process was utilized as outlined in the initial Overview of the Annual Performance Plan Development (please see Indicator 1).
	Monitoring Priority: Effective General Supervision Part C / General Supervision


Indicator 13:  Percent of mediations held that resulted in mediation agreements.

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: Percent = [(2.1(a)(i) + 2.1(b)(i)) divided by 2.1] times 100.


	FFY
	Measurable and Rigorous Target

	2009
(2009-2010)
	100%


Actual Target Data for FFY 2009-2010:

There were no mediations held in American Samoa during FFY 2009.  
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2009-2010:

By the end of FFY 2009, American Samoa had still not received a due process hearing request and as a result has never held mediation.  Although American Samoa has never held mediation, policies and procedures are in place to ensure that mediation is available to parties at all times (regardless of whether a due process hearing request or complaint is filed).  
During the FFY 2009-2010 the American Samoa Early Intervention Program conducted orientation and training of new service coordinators on parents receiving notice of parent rights and all requirements related to mediation.  
The American Samoa Early Intervention Program continued to conduct aspects of the internal self assessment process which includes chart reviews on a periodic basis to collect data on parents receiving notice of parent rights and all requirements related to mediation.       

During the FFY 2009-2010, the American Samoa Early Intervention Program reviewed procedures in the administrative office for logging and tracking requests for due process hearings.  

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2009-2010:
N/A
Part C State Annual Performance Report (APR) for FFY 2009-2010  
Overview of the Annual Performance Report Development:

The same process was utilized as outlined in the initial Overview of the Annual Performance Plan Development (please see Indicator 1).
	Monitoring Priority: Effective General Supervision Part C / General Supervision


Indicator 14:  State reported data (618 and State Performance Plan and Annual Performance Report) are timely and accurate. 

(20 U.S.C. 1416(a)(3)(B) and 1442)
	Measurement: State reported data, including 618 data, State performance plan, and annual performance reports, are:

a. Submitted on or before due dates (February 1 for child count and settings and November 1 for exiting and dispute resolution); and

b. Accurate, including covering the correct year and following the correct measurement. 

States are required to use the “Indicator 14 Data Rubric” for reporting data for this indicator (see Attachment B).


	FFY
	Measurable and Rigorous Target

	FFY 2009-2010
	A. 100% of data reports to OSEP are submitted on or before their respective due dates.

B. Data that are reported are accurate


Actual Target Data for FFY 2009-2010:
A. 100% of data reports were submitted to OSEP on their respective due dates.  

The December 1, 2008 child count data Table 1 and settings data Table 2 were submitted on-time, electronically on February 1, 2009.  Exit data Table 3 and Dispute Resolution data Table 4 were submitted on-time, electronically on November 1, 2009. 

B. 100% of data reported to OSEP were accurate for age group served by the American Samoa Early Intervention Program (ASEIP).  ASEIP reported 0 for age group not served (children over three years old) on DTS table and this data was corrected to reflect -9 on revised DTS table.  
Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred for FFY 2009-2010:
During the FFY 2009-2010, the American Samoa Early Intervention Program successfully completed data-entry and data verification for the December 1, 2009 child count.  In addition, the December 1, 2010 child count reports were successfully generated and reviewed for accuracy during this reporting period.  This data report was successfully completed and submitted during this reporting period.

During FFY 2009, the American Samoa Early Intervention Program experienced major challenges in implementing its ongoing program monitoring activities throughout the year.  This included necessary data collection and implementing methods to track progress on APR indicators. These efforts also included ongoing self assessment procedures utilizing program audits and chart reviews.  The Part C Coordinator/Program Manager made efforts to work closely with the Data Manager to conduct self assessment monitoring activities previously conducted by the ASEIP Program Manager before taking on the responsibilities of the Part C Coordinator.  
The American Samoa Early Intervention Program continues to upgrade the database system in an effort to better track and monitor data.  The data system updates also continue to be made on a regular basis side-by-side with the on-going program changes. 
During this reporting period various local vendors were used to repair hardware and troubleshoot network and server issues.  Expertise on-island is very limited and inconsistent. Many challenges still exist each time skilled repair and support services are needed.  The data manager currently repairs and services equipment when possible and oversees the services of local vendors. 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 2009-2010:
[If applicable]
NA
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